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What is intelligent automation?

AI & ROBOTICS
TRANSFORMING BUSINESS WITH INTELLIGENT AUTOMATION

1.

How companies are using AI and RPA to support their business: 
Case Telia, AI lawyer

2.

What are the future prospects with AI?
3.



Intelligent automation?
RPA? AI?



AI & ROBOTICS
AT TELIA

DATA QUALITY
RPA + RDA AI



If you can document it 
– you can automate it

Machines are good with repetitive tasks and quick processes



KEY TECHNOLOGIES OF INTELLIGENT AUTOMATION

Workflow 

Engines (BPM)

Event Engines

API’s

Orchestrative &  integrative 
technology

Machine 
learning

Cognitive 
services
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Integration 

Services

RPA

Image and video 

analysis

Speech 

recognition

Sentiment 

Analysis

Virtual 

assistants

Natural 

Language 

Processing

Probabilistic 

modelling

Decision trees

Neural networks

Convolutional 

neural networks

Unsupervised 

learning



3. INNOVATION ENABLING 
NEW BUSINESS

2. BUSINESS DEVELOPMENT

1. EFFICIENCY AND SAVINGS



INTELLIGENT
CONTRACT

REVIEW



.... ......

1 WEEK TO 3 YEARS

§



.... ......

3 HOURS

§



§

I’M HAPPY TO HELP!
LET ME DO THE READING WHILE YOU 
CONCENTRATE ON SOMETHING MORE 
IMPORTANT.



KEEP THE TOPIC, NEGOTIATE THE 
CONTENT. YOU CAN DO THIS!



COMPLICATED – CONTACT LEGAL!



COMMERCIAL DECISION:
THE FLOOR IS YOURS! GO ON!



BUT HAVE YOU GOT 
WHAT I NEED?

€



1. STANDARDIZED
PROCESSES

2. QUALITY
OF DATA

3. ROBOTICS 
PROCESS 

AUTOMATION

(RPA)

4. ARTIFICIAL 
INTELLIGENCE

(AI)

... ... ...



INTELLIGENT AUTOMATION DEMO
USING DATA TO BOOST CITY VITALITY





INTELLIGENT AUTOMATION DEMO
NEW GENERATION CUSTOMER SERVICE



Internal



INTELLIGENT AUTOMATION DEMO
SUSTAINABILITY TROUGH MACHINE VISION 



Internal



Kia Tahvanainen
Business Development Manager, Robotics & AI, 

Telia Finland

kia.tahvanainen@teliacompany.com

+358 40-3026629

THANK YOU!

Confidential


